
 

CASS The Carers Association  
Carers Champions Newsletter: Covid-19 Resources 

Dear Colleague 

I hope this newsletter finds you well.  During these unprecedented and difficult times,  I wanted to send 
you my best wishes and to thank you for all that you are doing to support your patients and communities.  
CASS The Carers Association continues to offer support to unpaid family Carers  during this time via our 
telephone helpline and the following are details of this service, along with details of other resources that 
you may find of use. 

If you would like further information regarding our service, or if you have information that may benefit 
other practices or people in a healthcare setting, please do let me know. 

 K ind regards 

Liz Tolhurst 
Health Liaison Worker, CASS The Carers Association 
Telephone: 07740418647 /  01785 606675                liz.tolhurst@carersinformation.org.uk 

 

 

CASS The Carers Association: 

 

 

Now more than ever, Every Mind Matters. During COVID-19, it is essential 
to take care of your mind as well as your body. It’s not always easy – we 
can feel frustrated, miss loved ones or get anxious. To help, visit Every 
Mind Matters at:  

https://www.nhs.uk/oneyou/every-mind-
matters/?fbclid=IwAR27H9lQc1s5P_ExoGz7JtjIqctyCGZuQmZ34ra0H3rTJGfH6zQJHqsQZaM 
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The county council can arrange to supply emergency food and care for 
those staying at home as a result of having Coronavirus symptoms, or are 
over 70, have a pre-existing health condition or are pregnant and do not 
have friends, family or neighbours who can help.  Their emergency 
helpline is 0300 111 8050. 

 

Many groups have been formed in local areas offering food packages, 
grocery deliveries, prescription collections, cooked meals and keeping in 
touch/ friendship services.  Support Staffordshire list the larger ones and 
details of those in each area can be found at 
https://www.supportstaffordshire.org.uk/mutual-aid-groups-your-
area#East%20Staffordshire 

 

For those wanting support regarding how to explain the subject of the 
Coronavirus to children, this free to download book has been produced.  
It deals with what the virus is, the reasons behind social distancing and 
addresses issues such as not being able to see grandparents.   

https://nosycrowcoronavirus.s3-eu-west-
1.amazonaws.com/Coronavirus_ABookForChildren.pdf 

 

Citizens Advice continue to operate their service via their the telephone 
and their website.  For general advice, they can be contacted on: 03444 
111 444; for consumer advice the number is 0808 223 1133 and their 
number for help with Universal Credit Claims is 0800 144 8 444.  
https://www.citizensadvice.org.uk/ 
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