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elcome to your GP Practice 

Newsletter which is produced in 
association with the Patient Participation 
Group (PPG).  We hope you find it helpful 
and informative and would welcome any 
feedback or suggestions. 
 
Features included in this edition: 

 Choose Well – NHS Services explained 

 Topics relating to Children 

 On-Line Repeat Prescriptions 

 Adult Health 

 Are You a Good Patient? 

 
The PPG meets 3 – 4 times a year usually in the 
evening at Heath Hayes Health Centre.  The 
dates of meetings can be seen on the PPG 
Notice Boards at either Surgery.  We would 
welcome and encourage any patient registered 
with either Practice to join us as a PPG Member; 
we would particularly like to hear from younger 
patients.   
 

As a PPG Member you would be working closely 
with other Members and the Practice Staff in 
helping to improve services.  This could be your 
chance to put forward your views – what you think 
works at your Surgery, or does not work and 
needs attention? 
 

If you are interested, contact the Practice Reception 
and complete an application form (available from either 
Surgery Reception) and we will contact you. 

 

MORE INFORMATION AVAILABLE: 
 

CHASE PRACTICE 

Website: www.chasemedicalpractice.nhs.uk  
Telephone: 01543 577972 
Email: thaker.surgery@nhs.net  
 

HEATH HAYES HEALTH CENTRE 

Website: www.heathhayeshealthcentre.nhs.uk  
Telephone: 01543 278461 
Email: heathhayes.healthcentre@nhs.net  

CHOOSE WELL – NHS Services  

 
The Choose Well Poster is displayed in each 
Surgery, but here is a reminder who you should 
contact in various situations.  Choosing the right 
option will benefit you and the NHS in the long 
term: 

 
Call NHS 111 if you urgently need medical 
help or advice but it's not a life-threatening 
situation. You can also call NHS 111 if 

you're not sure which NHS service you need. 

  
Call 999 if someone is seriously ill or injured 
and their life is at risk. 

  
  
Visit a walk-in centre, minor injuries unit 
or urgent care centre if you have a minor 
illness or injury (cuts, sprains or rashes) and 

it can't wait until your GP surgery is open. Nearest is 
Cannock Hospital. 

  
Ask your local pharmacist for advice – 
your pharmacist can give you advice for 
many common minor illnesses, such as 

diarrhoea, minor infections, headache, travel advice or 
sore throats.  

  
Make an appointment with your GP if you 
are feeling unwell and it is not an 
emergency. 

  
PLEASE NOTE: 
 

If your problem relates to your teeth you 
need to see your Dentist. 

 

 

 

 

 

 

W 

http://www.chasemedicalpractice.nhs.uk/
mailto:thaker.surgery@nhs.net
http://www.heathhayeshealthcentre.nhs.uk/
mailto:heathhayes.healthcentre@nhs.net


KIDS’ SECTION 

 
 Keep your child’s immunisations up-to-

date; please ring the Practice if you are 
unsure. 

 
 Child Flu immunisation is available from 

October for 2 – 6 years. 
 

 Sun Safe – Use Factor 50 to protect skin 
and wear hat etc. 

 

 
 

Parents please be sensitive to all people when your 
child is in the surgery, bring something to keep your 

child occupied. 
 

 

ON-LINE REPEAT PRESCRIPTIONS 

 

If you have to order repeat prescriptions you can 
now do so on-line.  You will need to register for 
this service and you can find out more information 
from your surgery website or from your Surgery 
Reception. 
 

 
 
You will be able to order your repeat prescription 
through Patient Access (see above). 
 
The obvious advantage of this is the convenience 
of being able to order your repeat prescription in 
the comfort of your own home.  You should note, 
however, that the same 2 working days 
processing time still applies as if you had taken in 
the repeat counterfoil to your surgery.  For 
example, an order placed on Monday may not be 
ready until Wednesday. 
 
You can still take your repeat prescription 
counterfoil to your Surgery in person – the on-line 
service is an addition to the existing system, it 
does not replace it. 

ADULT HEALTH MATTERS 

 
It’s coming to that time of year again; see below 
for details of annual flu, shingles and 65+ 
pneumonia vaccinations. 

 
 Flu Vaccination – Available in Surgery 

for all patients  
o 65-years and older 
o With long term conditions 

regardless of age 
o Pregnant ladies 
o Children aged 2 – 6 years 

Clinic dates will be available at end of 
August 2016. 

 
 Shingles – The national shingles 

immunisation programme is 
recommended for people aged 70 to 79, 
but is being introduced in phases.  
Vaccine groups are defined by age on 1st 
September.  The vaccine is currently 
being offered to those people who were 
aged 70, 71, 72, 78 or 79 on 1st 
September 2015. 

 

So, if you were born on or between the 
dates below, you may be eligible for free 
shingles vaccination this year. 

02/09/1942 and 01/09/1945 

02/09/1935 and 01/09/1937 

 
 
 65+ pneumonia vaccination – All 

eligible patients please book appointment 
at Reception. 

 
NHS Health Check 
This is your chance to get your free midlife 
MOT. For adults in England aged 40-74 without a 
pre-existing condition, it checks your circulatory 
and vascular health and what your risk of 
getting a disabling vascular disease is. 

 
Change4Life 

 

 Eat Well 

 Move More 

 Live Longer 

 
‘Modern life’ can mean that we’re a lot less active and 
don’t move about as much, and with so much 
convenience and fast food available don’t eat as well 
as we used to.  How are your eating, drinking and 
activity habits?  Change4Life can help you make some 
healthy changes.  Visit the website 
www.nhs.uk/change4life  

http://www.nhs.uk/change4life
https://patient.emisaccess.co.uk/


 
 
Does your Surgery have your correct details: 

 Address 

 Home Telephone Number 

 Mobile Telephone Number 

 E-mail address 

 Are you a Carer for someone 
 
If you want to make use of on-line services to 
order prescriptions, make appointments to 
see the GP and receive Text reminders 
regarding your appointments, it is essential 
that your personal details are correct. 
 
Please take a few moments to check your details 
are up-to-date.  If you need to update your details 
you can do this in person at Reception; by 
emailing the Practice (see page 1 for details) or 
email direct from the website. 

 
 
You’re definitely 
NOT a good 
patient if you have 
made an 
appointment with 
a GP or Nurse 
and then not kept 
it and not had the 

courtesy to cancel the appointment! 
 
In the year May 2015 – April 2016 there 

were a total of 1673 doctor and nurse 

appointments across both surgeries that were 
not kept and therefore classed as ‘Did Not 
Attend’ (DNA).  These DNAs not only waste 
clinical time, they deny other patients of much 
needed appointments.  The total estimated 
cost to the Surgery and the NHS caused by 
this year’s DNAs is approximately £13,500. 
 
Even if you cancel the appointment 30 
minutes before it is due, the appointment may 
be offered to another patient who can attend. 
 
You can cancel by telephoning or emailing 
the practice (see page 1 for details) 
 

PLEASE, PLEASE, PLEASE cancel 
any unwanted appointments! 

 
 
 
 
The following table and graph show the breakdown of 
DNAs across the two surgeries over the year in 
question. 
 
 

 

Month Doctors Nurses  
Total 
DNAs 

May-15 62 74 136 

Jun-15 73 79 152 

Jul-15 72 62 134 

Aug-15 89 55 144 

Sep-15 62 83 145 

Oct-15 87 116 203 

Nov-15 86 75 161 

Dec-15 59 84 143 

Jan-16 37 50 87 

Feb-16 70 59 129 

Mar-16 73 45 118 

Apr-16 79 42 121 

TOTAL 849 824 1673 
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DOCTOR CHOUDHARY 

 
 
 
Where did you grow up? 

India 
 
Why did you decide to become a G.P.? 

I love my patients. I am able to 

help them.  Gives me satisfaction, 

pleasure and enthusiasm to come 

to the Surgery every day.  
 
Where did you train? 

India 

 
What would your 16-year-old self think of you 
today? 

Thinks I am mature, confident and 

caring. 
 
What would be your perfect day? 

Able to make some changes in my 

patient’s life. 
 

What is your greatest regret? 

I don’t have any. 

 
How do you stay fit and healthy? 

 Walking 

 Running 

 Eating healthily 

 
 
 
 
 

OTHER SURGERY NEWS 

 CQC VISIT 
Following the CQC Visit (20/10/15) the 
Heath Hayes Surgery scored an overall 
‘Good’ with a ‘Good’ in all five areas of 
assessment. 

 
 CANNOCK NETWORK 

This project which includes a number of 
Cannock Surgeries who combine their 
resources to offer evening and week-end 
GP and Nurse Appointments is going well.  
Funding is available until March 2019.  
Please use the service if offered.  It works 
out of the GP Suite at Cannock Hospital 
3.30-8.00pm Mon-Fri and 9am-1pm 
Sat/Sun. 
 

 FRIENDS & FAMILY SURVEY 
Please complete the form in the Practice 
and put into the box.  The reports go to 
NHS England monthly and help the 
Practice to make improvements to 
services. 

 

 NURSE PRACTITIONERS 
See our Nurse Practitioner for minor 
ailments, acute illness, contraceptive/ 
sexual health advice, Yellow Fever 
vaccinations, long term condition reviews, 
travel vaccinations, smears and many 
others.  Receptionists will advise if you are 
unsure.  Our Nurse Practitioner can give 
prescriptions. 
 

PUZZLE CORNER 

WORDSEARCH find the following words in the grid below: 

 

FLU  DOCTOR SHINGLES 
ILL  CANCEL RECEPTION 
CUTS  INJURY  PHARMACIST 
RASH  PATIENT APPOINTMENT 
SORE  SPRAINS VACCINATION 
NURSE  HEADACHE PRESCRIPTION 
 

A P F M E T V N I D O P 

P N U R S E A O O U E A 

P H A R M A C I S T H T 

O L E C N A C T N S C I 

I N J U R Y I P I H A E 

N L C U A D N I A I D N 

T I L S S O A R R N A T 

M F F T H C T C P G E A 

E I U C S T I S S L H S 

N C W O R O O E S E G H 

T S R F G R N R H S L K 

C E U R E C E P T I O N 

 


